Quality Policy Statement

To supply and deliver goods in accordance with the contract agreed with the
Customer and to operate a policy of Total Customer Satisfaction.

To monitor and take action to continually improve Sinclair and Rush Ltd’s
effectiveness and performance by recording critical performance indicators
and putting in place actions, to continuaily act in accordance with
specifications.

To comply with the international Quality Management System Standard
ISO 9001:2008 and the approved procedures set out in the Integrated
Management System Manual.

To exercise sufficient control over all aspects of the Company’s products
ensuring that statutory and regulatory requirements are met and maintained.

At all times to provide a suitable management structure, chains of
responsibility, procedures and training to ensure that this policy and the
associated objectives are achieved.

To communicate this Quality Policy throughout the organisation and, to
ensure that these requirements are understood and met.

Sinclair and Rush Ltd understands, that in order to achieve the above, quality
objectives need to be set, communicated and measured.

Specific objectives for each year will be detailed in the Company'’s
Management Review.

This Quality Policy shall be reviewed on an annual basis.
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